Kubili'Recyclers Pty Ltd

Company Reg: No. 2000/004616/07 -

To Whom It May Concern

Re: Tailift Forklift 2.5t: PTA00202

We are currently in possession of the above mentioned Tailift forklift since its acquisition in
2016.

The nature of our business places a significant amount of stress on our forklifts which are of
utmost importance in the daily functioning of our Company. Our operation demands
consistency and efficiency from our forklifts which is paramount to the relationship between
downtime and productivity. Further, in order to meet operational demands there needs to be
a more than satisfactory turnaround time from the service provider maintaining our forklifts.
In light of the above, the Tailift forklift has met all the challenges it has been faced with over
the past 4 years with relative ease. As per our forklift drivers, driver comfort as well as
drivability has been positively affirmed.

The exceptional service provided by Forkman and their ever willingness to attend to services
and breakdowns, if any, timeously and efficiently has largely contributed to the Tailifts
success at our plant.

This successful partnership between the Tailift forklift as a product and Forkman as its
maintenance service provider has motivated our Company to purchase another Tailift forklift.
We are confident that going forward, we will endure another 5 years of exceptional service

. from both the Tailift forklift that has now been purchased as well as Forkman as the service
provider thereto. : '
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. With our experience Tailift forklift is comparable to Toyota forklift and we gladly recommend
‘this forklift. ’
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Date : 13/03/2020 Vaibhav Rastogi
' Works Manager
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